
Pan American Bank
A Leading Financial Services Provider achieves a 20% ROI, Saving 47,000 Sheets of Paper

THE CHALLENGE

The results speak for themselves. Pan Ameri-

can bank secured a 20% return on investment 

by cutting out paper, printing, and binding: 

the result of reducing consumption by near 

47,000 sheets of paper every year. 

Randy Blackburn, Pan American’s Executive 

Vice President and Chief Operating Officer, 

told us “In the first meeting the directors just 

picked it up and started using it. 

TheirTheir expectation was that it would just work. 

They loved not having to use the paper; they 

loved having all the updated material ahead of 

time. 

WhatWhat was most interesting of all, and this is 

how you know your technology works: you just 

pick it up without having to do anything and it 

just works.

THE RESULTS

Pan American Bank turned to Passageways’ 

OnBoard because it excelled at the strict 

criterion it sought: the solution had to be easy 

to use, secure,  and cost efficient. With 

OnBoard, the hurdles imposed in creating and 

distributing board book were quickly swept 

away. 

PanPan American’s corporate secretary 

effortlessly created, updated, and distribute 

paperless board books with just a few clicks of 

a mouse. 

Electronic delivery resulted in instantly 

updated revisions, saving time and money.

InIn the boardroom, OnBoard’s simple interface 

facilitated faster and more reliable access to 

critical documents.

 

DiDirectors were no longer bound by the 

limitations of paper, they searched through 

their one compiled board book with ease and 

drafted notes that couldn’t be lost. 

When they needed to recall an item from a 

previous meeting, it was right at their 

fingertips.

AAll the previous agenda items are stored on 

the app, making reference to previous 

archived meetings just a few taps away. 

THE SOLUTION
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